
 

myHealth Web eXchange 
Member Center 

 
The HealthSmart Web eXchange system is custom developed to provide the best possible online experience for members.  Web 
eXchange is designed for all screen sizes and device types, and is tablet and mobile friendly.  Within Web eXchange, members can 
explore coverage information, claims, accumulators, explanation of benefits, ID cards, plan documents, ask questions, submit 
online forms, and much more.  As always, HealthSmart keeps security and privacy at the forefront.  Web eXchange utilizes high 
level encryption technology to keep all information safe and secure. HealthSmart plan members utilize our myHealth portal for 
initial account creation and direction to additional areas of the employer’s benefit plan.  Web eXchange is part of myHealth, and 
will provide all the benefits listed above. 

This document will provide a glimpse into a few of the primary features contained in the Web eXchange Member Center. 

 

The myHealth Login Page 

 
 

The myHealth login page provides a user name and password entry area, options for recovery of those items if forgotten, and 
the ability to create a new account for first time users. 



Create Account 

 

 

To gain instant access to the myHealth and Web eXchange Member Center, please fill out all required elements on the New 
Member Request form (Member ID and Group Number information can be found on the member ID Card), and select the 
Register button.  The information entered will be matched against our core system database.  If the new account matches the 
membership information HealthSmart has on file, the account will be instantly created, and available to use for login to 
myHealth and Web eXchange. 



The Home Page 

 
To open the Web eXchange area, please click the “Access My Benefits And Claims” link under your employer header. 

 

The My Info Page 

 

 

Once logged in, the My Info page is displayed.  This is the main hub of Web eXchange, and provides easy access to Quick Links, 
Announcements, Claims, Coverage, Questions, Forms, Help, and Account Settings. 

• The Top Menu Bar:  This menu is the primary navigation vehicle in Web eXchange.  Use it to easily access everything 
Web eXchange has to offer.  Simply click an option on the menu, and that area of the system will be displayed. 

• Quick Links:  These provide access to related websites and documents, and will vary depending on the 
company/employer and coverage available.  Quick Links can be provided by HealthSmart, and by the 
company/employer. 

• Announcements:  In this area, both HealthSmart and the company/employer can provide custom information relevant 
to the member.  Announcements can be related to specific events or even new features available in Web eXchange. 

• Messages:  If you have new messages available, a notification will display next to the welcome message.  Messages are 
also available in the My Account area. 



 

Claims 

 

Selecting the Claims option on the top menu will display the available family members.  Simply select the desired member, and 
claims for that member will be displayed.  *If a family member is over the age of 18, they must grant access to their private 
healthcare information (PHI) for it to be available.  Click the red padlock next to a locked family member to see instructions for 
granting access to their PHI. 

 

 

• Claims can be sorted by any column by clicking the column name (Claim No, DOS, Status, etc.) 
• Use the filter boxes at the top of each column to reduce the number of claims displayed.  Only claims that match the 

information entered in the filter boxes will be displayed. 
• The Export to Excel option can be used to send all listed claims to an Excel spreadsheet for offline viewing. 
• To see details on any claim, simply select it from the list. 
• Accumulators (deductible and Out of Pocket) can be displayed by selecting the Accumulators tab at the top of the 

display. 
• If available, COBRA and FLEX information are also displayed using the appropriate tab. 

 



 

 

The Claim Details window will display all available information for the selected claim.  Select the OK button to return to the 
claim list. 

• Ask A Question:  This option at the top of the window allows a question to be asked about this claim.  The question will 
be sent directly to HealthSmart.  The response, once available, will be displayed on the Web eXchange system. 

• Insured EOB and Plan Document:  Use these buttons to display a copy of the EOB (Explanation of Benefits), or the plan 
document associated with this claim. 



Coverage 

 

 

The Coverage area displays all available demographic and coverage related information for the member and dependents.  *This 
document shows sample products (Medical, Dental, Prescription, etc.) and coding.  These will vary depending on the coverages 
and plans available to the member. 

• Select any Product row to see the coverage history for that product. 
• Select the View Plan icon to see the related plan document(s). 
• Select any Covered Dependent to see detailed product and coverage history information for that dependent. 
• If available, an Temp ID Card icon will display in the ID section.  Selecting this icon will display a copy of the member ID 

card that can be printed or saved. 

 

Questions 

 

Select the Questions top menu item to submit a question to HealthSmart.  Choose a category, enter details about the question, 
and select the Ask button.  The appropriate HealthSmart department will research, and respond to the question on Web 



eXchange.  Previously submitted transactions can be viewed and tracked under the My Account top menu item, and then the 
My Transactions option. 

 

Forms 

 

 

In the Forms area, members can fill out and submit Web Forms directly on the secure Web eXchange system, and use the Form 
Downloads section to save offline forms for submission via mail, fax, or secure email.  *The forms shown in this document are for 
example only, and will vary depending on the company/employer. 

• Web Forms 
o Select the desired form link, fill out the form data, and select the Save button at the bottom of the form.  The 

form will then be submitted to HealthSmart for processing. 
• Form Downloads 

o Select the desired form link, save the form document to the local computer.  Depending on the type of form, it 
can be filled out and resaved to the local computer, or printed to be filled out offline. 

 

Help 

Select the Help top menu option to view the comprehensive Web eXchange help system. 

 

 

 

 

 

 

 

 

(Continued next page) 



My Account 

 

 

Under the My Account top menu, and then the Manage option, several standard user account settings can be maintained. 

• Email address 
• Time Zone 
• Password 
• Send Me Email Updates – Turn on/off email notifications regarding transactions on Web eXchange 
• Send Me Electronic EOB's Instead Of Paper – Turn on/off paper EOB copies 

 

Sign Out 

 

 

Use the Sign Out top menu option to log out of your account.  This is always recommended when you are finished using Web 
eXchange to protect your personal information. 


